
 
DEMAND FOR A SAFETY REVIEW 

October 1, 2025 
 
 
 
Federal Aviation Administration 
Office of Airport Compliance and Management Analysis 
800 Independence Avenue, SW 
Washington, DC 20591 
Via Email 

 

Re: DEMAND FOR A SAFETY REVIEW / PART 13 INFORMAL COMPLAINT – NEW JSX COMMERCIAL 
AIR OPERATIONS AT SMO  

Dear Federal Aviation Administration, 

I. Introduction 

We, the undersigned community members and organizations, file this Part 13 informal complaint concerning 
the proposed operations of JetSuiteX (JSX) at Santa Monica Airport (SMO). We believe that the City of Santa 
Monica, as airport sponsor, and JSX will be in violation of federal aviation regulations under the Consent 
Decree, grant assurances, and safety requirements by permitting JSX operations without adequate review and 
corrective action. 

II. Basis of Complaint 

1.​ Regulatory Loophole and Safety/Security Concerns 
a.​ JSX intends to operate de facto scheduled public charter service under Part 135 using ATR 42-600 

aircraft seating 30 passengers, despite the FAA’s long-standing “One Level of Safety” policy 
requiring such operations to move to the stricter Part 121 framework. 

b.​ Both American Airlines and the Air Line Pilots Association (ALPA) and other industry organizations 
have formally notified DOT that JSX’s business model exploits loopholes to bypass critical safety 
and security rules.1 

c.​ In essence, JSX is doing something that looks like scheduled airline service, but operating under 
looser private charter rules — the very situation the FAA aims to eliminate with “One Level of 
Safety.” 

d.​ Allowing these operations at SMO exposes passengers and the community to significant risks. 
e.​ This violates the terms of Grant Assurance 22 - Economic Nondiscrimination. 

2.​ Airport Safety and Performance Limits 
a.​ SMO’s single shortened 3500 ft runway is shorter than the ATR 42-600 manufacturer’s published 

requirements for safe operations under most load and weather scenarios common to SMO.  
b.​ Independent community analysis shows payload flights – both full and partially at capacity – would 

require greater than 3500 ft, with zero safety margin, exceeding SMO’s runway length. 
c.​ JSX is dodging the strict Part 121 airline safety rules and with SMO not Part 139 certified for 

commercial standards, JSX skips the extra safety margin required for takeoff distances, enabling 

1 See attached Letters from Aviation Industry Organizations (link to Aviation Industry Letters). 
 

https://drive.google.com/file/d/1bJmiS6HGBoXFUZKjPV_k26v15xQoL8QY/view?usp=drive_link


 
dangerous operations on a shortened runway, with homes and people directly in the Runway 
Protection Zones, in violation of Grant Assurance 20 - Hazard Removal and Mitigation and Grant 
Assurance 21 – Compatible Land Use. 

d.​ SMO does not have the airport safety standards (fire/rescue, ARFF, etc.) that would apply if JSX 
were truly a Part 121 commercial operator. 

e.​ These make a recipe for disaster: JSX inexperience with the ATR 42-600, large aircraft, shortened 
runway, homes in protection zones, skirting of Part 139 or Part 121 compliance. 

f.​ These combined deficiencies violate Grant Assurance 19 - Operation and Maintenance by creating 
a highly unsafe operating environment, with no margin for error. 

3.​ Environmental Review Deficiencies 
a.​ JSX submitted a self-prepared Environmental Assessment claiming minimal impacts based on 

inaccurate and underestimated data that also ignores any growth in operations. 
b.​ No independent or City-led review under CEQA or NEPA has been conducted, as required by FAA 

environmental standards and municipal code. 

4.​ Lack of Public Process and Transparency 
a.​ The City has not held public hearings or City Council review, contrary to requirements for full 

disclosure and community input before expansion into new commercial air services and operations. 

III. Requested FAA Action 

We respectfully request that the FAA: 

1.​ Investigate whether the City of Santa Monica is complying with the Consent Decree and its grant 
assurance obligations in considering JSX’s proposed operations. 

2.​ Assess whether ATR 42-600 operations at SMO are consistent with FAA safety standards, airport 
design limitations, and the “One Level of Safety” policy. 

3.​ Require an independent safety and noise review before any operations commence. 
4.​ Direct the City to provide full public disclosure and hearings prior to authorizing any permits. 
5.​ Identify the entity, name, and title of the individual person who is responsible and accountable for 

safety, security, and environmental consequences of JSX operating their commercial service at SMO. 
6.​ Define who the actual commercial aircraft operator would be, and who would be financially responsible 

for a potential operational disaster, given that JetSuiteX filed for Chapter 11 bankruptcy only a few years 
ago. 

IV. Conclusion 

The combination of (a) regulatory loopholes, (b) unsafe runway performance margins, (c) unreliable 
self-assessment of environmental impacts, (d) clear grant assurance violations, and (e) failure to follow proper 
public process requires immediate FAA investigation and corrective action under Part 13.  Lastly, if the 
City authorizes JSX operations without updating or securing FAA approval of an Airport Layout Plan to reflect 
ATR-42 commercial service, that violates Grant Assurance 29 - Airport Layout Plan, since SMO only has an 
Airport Diagram.  

Sincerely, 

The undersigned organizations and residents of Santa Monica, West Los Angeles, Mar Vista, Venice, 
Marina Del Ray, Rancho Park, Culver City and other adjacent communities 

 


